Amass International Group Inc.

January 08, 2009

To: Our Valued Customers
Re: Non-Compliance to U.S. Customs AES Requirements

As all of you should be fully aware, effective September 30, 2008 U.S. Customs mandated that
submission of required ITN number, AES Post-departure Citation, or Exemption Statement must be
submitted to Ocean Carriers prior to cargo loading to a vessel.

During the effective date and up to the present time, U.S. Customs were not issuing penalties to carriers
for failure to adhere to this requirement. During that time Amass continued to load your cargo without
the proper information, in the hopes of allowing our customers a grace period to fully prepare
themselves for the AES requirement.

U.S. Customs has recently announced their guideline for penalty issuance for non-compliance of AES
requirements for violations occurring on or after February 01, 2009.

With that in mind, Amass will have a strict no-document no-load policy.

As previously mentioned in our notice to you on September 30, 2008, if proof of filing citation or
statement is not received by Amass by the documentation cut-off, all bookings with cargo on dock will
be assessed the below charges which will be applied to the B/L. In addition, any storage charges

incurred after the free time expires will be re-billed separately.

1. Administration Fee: $200.00 per B/L

2. Container Shifting/Mounting Fee: $150.00 per container
If you have any questions regarding Amass requirements, schedule and fees, please contact your Sales
Representative or our Export Customer Service in your area.

Your continued support is sincerely appreciated.
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